Cover

Rules We Live By

Introduction
The cooperative life style which we all share by living at North Brighton Townhouses, Inc.
(North Brighton) places each of us in the position of being more closely associated with our
neighbors than if we were living in individual houses. At times this places an extra burden
on each of us and we must be a little more considerate of others so we do not abuse their
feelings or privacy.
Therefore, we must make and abide by rules, similar to those a large family would use.
These rules will help guarantee our peaceful living at North Brighton by discouraging the
individual from violating the rights of the majority.
We would like to stress the fact that we are not writing rules for rules sake alone. These
rules are necessary for our co-existence at North Brighton and need to be followed. We
feel this will make North Brighton a more peaceful and enjoyable home for all the
members. These rules and policies will be enforced.
This book is to be kept with your other Cooperative documents. Updates to this book will
be sent out at intervals during the year, please keep this book up to date.
Updated/Revised: February, 1984
September, 1987
January, 1990
April, 1993
February, 2004
April, 2013
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Tab 1 Cooperative Member’s Responsibilities
Violations of the ``Rules We Live By'' are violations of the Occupancy Agreement.
Members are responsible for themselves, members of their household and any guests who
violate these rules while on the property. Members are notified of rules violations by the onsite office, the managing agent or the corporate attorney. Violations could result in a
grievance meeting with the Board of Directors and the corporate attorney.
Members found in violation may be issued a right to cure the violation; or in the case of
serious or repeated violations, the Occupancy Agreement may be terminated and a lawsuit
filed for eviction.

Member Agrees Not To:
Use the unit for unlawful activities, or allow any family members, visitors, or guests to use
the unit and engage in drug trafficking and/or sales of drugs; and the member agrees not to
disturb, annoy, obstruct or interfere with the duties of any employee or representative of
the Cooperative.

Member Agrees To:
A. Keep the unit clean.
B. Use all appliances, fixtures, and equipment in a safe manner and only for the
purpose for which they were intended.
C. Not destroy, deface, damage or remove any part of the unit, common areas, or
project grounds.
D. Give prompt notice of any defects in the plumbing, fixtures, appliances, heating and
cooling equipment, or any other part of the unit or related facilities.
E. Remove garbage and other waste from the unit in a clean and safe manner (in trash
bags and proper containers).

Section 1.1

Housekeeping Standards

The housekeeping standards are intended to prevent situations that create a health or
safety threat. The totality of the rules must be considered. It is not anticipated that
violation of one standard will violate the Occupancy Agreement. A violation of the
Occupancy Agreement occurs when noncompliance results in the creation or maintenance
of a health or safety threat.
Housekeeping Standards – Inside the dwelling unit:
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A. General
1. Walls should be clean, free of dirt, grease, holes, cobwebs, and fingerprints.
2. Floors should be clean, clear, dry and free of hazards.
3. Ceilings should be clean and free of cobwebs.
4. Windows should be clean and must not be nailed shut. All windows must
have acceptable window coverings at all times when living in unit. Acceptable
coverings include blinds, shades, vertical blinds, curtains, drapes. Shades or
blinds should be intact.
5. Woodwork should be clean, free of dust, gouges or scratches.
6. Doors should be clean, free of grease and fingerprints. Locks must work.
7. Heating units (furnaces) should be dusted and access uncluttered.
8. Trash should be disposed of properly and not left in the unit.
9. Entire unit should be free of rodent and insect infestation.
B. Kitchen
1. Stove should be clean and free of food and grease.
2. Refrigerator should be clean. Doors should close properly.
3. Cabinets should be clean and neat. Cabinet surfaces and counter tops
should be free of grease and spilled food. Cabinets should not be
overloaded. Storage under the sink should be limited to small lightweight
items to permit access for repairs. Heavy pots and pans should not be stored
under the sink.
4. Sink should be clean, free of grease and garbage. Dirty dishes should be
washed and put away in a timely manner.
5. Exhaust fan should be free of grease and dust.
6. Food storage areas should be neat and clean without spilled food.
7. Trash/garbage should be stored in a covered container until removed to the
disposal area.
C. Bathroom
1. Toilet and tank should be clean and odor free.
2. Tub and shower should be clean and free of mildew and mold. Shower
curtains should be adequate in length. Exhaust fan should be on when
showering or bathing to prevent damage to ceiling texture from moisture.
3. Lavatory should be clean.
4. Exhaust fans should be free of dust.
5. Floor should be clean and dry.
D. Storage Area
1. All closets should be neat and clean.
2. No highly flammable materials should be stored anywhere in the unit.
3. Other storage areas should be clean, neat and free of hazards.
4. Nothing is to be stored between the furnace and the water heater and the redtaped line on the floor.
E. Housekeeping Standards – Outside dwelling unit
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1.
2.
3.
4.
5.
6.

Yards should be free of debris, trash and abandoned cars.
Porches/balconies should be clean and free of hazards.
Steps should be clean and free of hazards.
Sidewalks should be clean and free of hazards.
Storm doors should be clean and free of hazards.
Parking lot should be free of abandoned cars. There should be no car repairs
other than flat tires.
7. Hallways should be clean and free of hazards.
8. Laundry areas should be clean and neat. Remove lint from dryers after use.
F. Recycling
1. Members may recycle papers at the on-site recycle bin. All other recyclables
must be taken to an off-site recycling location.

Section 1.2

Carrying Charges and Other Payments

A. Carrying charges are due on the first (1ST) of every month. A member has until the
close of business on the tenth (10TH) of the month to pay these monthly carrying
charges, after which a late fee is assessed. If the tenth (10th) of the month should
fall on a weekend, the carrying charges are due at 8:00 a.m. the following Monday.
On the following business day after the 10th of the month, Notice of Default letters
will be sent to any member whose payments were not received on the due date.
B. If a member should have the need to request an extension of carrying charges, they
must put the request in writing and submit it to the North Brighton Townhouse office
no later than the twenty-first (21st)of the month. The following information must be
contained in the member’s request:
1.
2.
3.
4.
5.

Name and address of member making request
Date of request
Reasons for requesting the extension
Specific date you will be able to pay amount due
Specifically ask for an extension or waiver of late fees

C. Extensions and/or the waiving of late fees are available to members only one time in
a 12-month period. Circumstances such as a loss of employment by the head(s) of
household, a major illness or the death of a member of record would always be
taken into consideration.
D. By request, a member’s carrying charges due date may be extended two days after
the member’s monthly receipt of Social Security, Social Security Disability or
Supplemental Security income has been received.
E. Any and all monies paid for carrying charges after the 10th of the month must be in
the form of a cashier’s check or money order. No personal checks will be accepted
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after the 10th of the month. Cash is not accepted at any time.
F. Should a member have two (2) personal checks returned for insufficient funds in a
twelve (12) month period, they will be required to pay with a cashier’s check or
money order by the 10th of the month, for twelve (12) consecutive months before
being allowed to return to the use of personal checks. When a check is returned,
you are sent a Notice of Default which states you must pay by cashier’s check or
money order, the carrying charges, late fee, and returned check charge within five
(5) days.

Section 1.3

Charge Limit/Payment Method

Members are allowed to charge up to $750 on work orders or as otherwise
approved by the Board of Directors or other service charges (excludes all carrying
charges) provided by the maintenance department to their account. Members who
choose this option are required to sign a financial agreement for payment.
When members charge a work order, they have 12 months to pay for the work order.
The work order must be paid in full within 12 months at a monthly rate of 1/12 the
total cost or a minimum of $5.00, whichever is greater.
On the 11th month, members will receive notices alerting them that the balance will
be due in full on the next month.

Section 1.4

Clubroom Rental

A. Smoking is prohibited in the clubhouse building.
B. The clubroom is available to members of North Brighton to rent by the half-day or full
day. Half-day rental times are from noon to 6:00 p.m. or from 6:00 p.m. to midnight.
Only members of record in good standing are eligible.
C. A deposit is required (personal check from member of record only) for damage
and/or clean-up required on the clubroom, together with a rental fee for an afternoon
or evening or for all day. Loss of or failure to return the clubhouse key by the renter
will result in automatic forfeiture of the deposit.
D. The deposit will be returned if the floors and condition of clubroom are left in an
acceptable state. If not left in an acceptable condition, you will be charged
accordingly by the cooperative for the clean-up and/or damages. A cancellation
notice of 48 hours is required for the refund of rental fees. A member renting the
clubroom is responsible for all actions of his/her guests while on North Brighton
property.

April 2013

9

E. Members who forget to pick up the key from the office will be charged a lock-out fee.
F. No beer kegs are allowed in the clubroom.
G. Failure to comply with any rule regarding clubroom rental can result in the member
not being able to rent the clubroom for one (1) year and the possible loss of deposit.
H. The cooperative reserves the right to refuse to rent the clubroom to members who
have violated any of the clubroom rental rules.

Section 1.5

Deliveries

No keys shall be given out to anyone or to companies making deliveries or pickups at a
member’s unit. Deliveries for members will not be accepted at the office.

Section 1.6

Keys

The office must have a key to all units in order to have access to the units at all times. If it
is necessary to secure the services of a locksmith to gain entrance to the unit, the member
will be charged.

Section 1.7

Recertification

Recertification is required annually. Notice will be given 120 days prior to due date
requesting information on household composition, employment verification, pet and vehicle
information and emergency contact information.
Failure to comply with this request may result in your Occupancy Agreement being placed
in default. (See appendix.)
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Section 1.8

Referral Bonus

A bonus will be paid to members who refer someone to North Brighton. The bonus will be
paid upon referral’s move-in. The amount will be determined periodically by the Board of
Directors.

Section 1.9

Vehicles

A. One car per licensed driver per household. This does not apply to motorcycles. In
the case of a complaint or controversy, you may be asked to provide the office with a
copy of each person’s driver’s license.
B. Every unit has one (1) numbered parking space assigned exclusively for the use of
that unit. All other members and guest vehicles shall park in available un-numbered
spaces. Members must park in their assigned spaces first when the numbered spot
is available.
C. Entire vehicles must be parked between the yellow lines provided. Motorcycles and
motor scooters must be parked parallel to sidewalk in member’s numbered space
along with member’s other vehicle.
D. Parking in numbered spaces assigned to another unit may result in the vehicle being
tagged.
E. Inoperable and/or unlicensed vehicles on property will be tagged.
F. All vehicles in violation of parking rules will be tagged and given ten (10) days to
correct the violation. If the member does not comply within ten (10) days, their
vehicle will be tagged again and referred to the cooperative attorney.
G. If a member wishes to bring a recreational vehicle (boats, campers, trailers, motor
homes) onto the property, the Board of Directors may grant their requests subject to
the following conditions:
1. An RV is to be on the property no longer than 30 days.
2. If it is determined that people are living in it, the RV must be removed
immediately.
3. The maintenance department will designate a location to park an RV on
property.
H. All members and guests shall recognize and comply with universally accepted rules
of the road and the ten (10) MPH speed limit while on property.
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I. Operation of vehicles on property shall at all times be restricted to the streets and
parking areas. Parking or driving is not permitted on the grass, sidewalks, or in any
manner that will interfere with the proper flow of traffic or snow removal. Vehicles in
violation may be tagged. In addition, violation of this rule will result in a charge
against member responsible.
J. Members, any person of the member’s household, a guest or any person under the
member’s control are required to park so that their vehicles do not extend over the
sidewalks. Should a vehicle extend over the sidewalk during snow removal, the
member will be charged. Vehicles parked in No Parking zones that impede snow
removal will be towed at the owner’s expense without warning.
K. Members may be charged for clean-up of oil leaks caused by their vehicles.
L. Riding lawn mowers may not be used or stored on property.
M. Members are not allowed to post signs advertising vehicles for sale.
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Tab 2 Conduct
Section 2.1

Weapons

The discharge of a BB gun, pellet gun, paintball gun or firearm is prohibited on North
Brighton property. Arrows, bolts or projectiles fired or discharged by bows, crossbows or
slingshots are prohibited on North Brighton property.

Section 2.2

Complaints

All complaints concerning any violations of these rules must be in writing, signed and
submitted to the on-site manager by an adult member in good standing or by a North
Brighton Townhouse, Inc. employee.
The complaint process is as follows:
1. After a letter of complaint is received by the on-site manager, a letter is sent to
the member the complaint is against or a grievance hearing is held.
2. If the member is found in default, the member is given a specific amount of time
to cure the problem.
3. If the member continues to break the rules, it could lead to their eviction.

Section 2.3

Curfew

No minor under the age of eighteen (18) shall loiter, wander, stroll or play in or upon the
streets, parks, playgrounds or other property of North Brighton between the hours of 11:00
p.m. on any day and 6:00 a.m. of the following day; provided, however, that on Fridays and
Saturdays the effective hours are between midnight and 6:00 a.m. The provisions of this
rule shall not apply in the following instances:
A. When a minor is accompanied by his or her parent, guardian or other adult person
having the lawful care and custody of the minor;
B. When the minor is upon emergency errand directed by his or her parent or guardian
or other adult person having the lawful care and custody of said minor;
C. When the minor is returning directly home from a school activity, entertainment,
recreational activity or dance;
D. When the minor is returning directly home from lawful employment that makes it
necessary to be in the above-referenced places during the prescribed period of
time;
April 2013
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E. When the minor is attending or traveling directly to or from an activity involving the
exercise of First Amendment rights of free speech, freedom of assembly or free
exercise of religion;
F. It shall be the member’s responsibility to inform their guests of the rules and
regulations. Any violation of the rules and regulations by a guest of a member shall
cause the member to be in violation of said rule or regulation.

Section 2.4

Drug-Free/Crime-Free Housing

North Brighton has a zero-tolerance policy concerning illegal drugs. A member will be
considered in default of the Occupancy Agreement for any of the following:
A. Drug-related criminal activity engaged in, on or near the premises, by any member,
a person of the household, or guest, and any other person under the member’s
control;
B. Determination made by the Cooperative that a member, a person of the household,
or guest is illegally using a drug;
C. Determination made by the Cooperative that a pattern of illegal use of a drug
interferes with the health, safety, or right to peaceful enjoyment of the premises by
other residents;
D. Criminal activity by a member, any person of the member’s household, a guest or
another person under the member’s control that:
1. threatens the health, safety, or right to peaceful enjoyment of the premises by
other residents (including property management staff); or
2. threatens the health, safety or right to peaceful enjoyment of their residences by
persons residing in the immediate vicinity of the premises;
E. If the member, a person of the household, or guest is fleeing to avoid prosecution, or
custody or confinement after conviction, for a crime or attempt to commit a crime,
that is a felony or misdemeanor;
F. If the member, a person of the household, or guest is violating a condition of
probation or parole under Federal or State law;
G. Determination made by the Cooperative that abuse or a pattern of abuse of alcohol
threatens the health, safety, or right to peaceful enjoyment of the premises by other
residents;
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H. If the Cooperative determines that the member, any person of the member’s
household, a guest or another person under the member’s control has engaged in
criminal activity, or has been arrested or convicted for such activity.

Section 2.5

Grievance Procedure

Complaints to be acted upon and procedure to be followed:
A. All complaints must be in writing, signed by the complaining member or office and
maintenance staff, and filed with the Board of Directors.
B. The Board of Directors shall cause notice to be mailed to the defaulting member
stating that the member has been found to be in default of the Occupancy
Agreement. The facts constituting the default shall be stated in the notice.
C. If the default is not corrected, the Board of Directors shall cause a second notice to
be delivered or mailed to the defaulting member.
D. The notice shall state:
1. That a hearing has been set to determine the sufficiency of grounds for
violation;
2. The date, time and place of such hearing;
3. The grounds for the hearing and the specific section(s) of the Occupancy
Agreement or rules and regulations violated;
4. That the member may be represented by an attorney or other representative
and may present witnesses and/or other relevant evidence;
5. The member’s failure to appear at the hearing will constitute a waiver of the
member’s right to a hearing on the issue(s) and that the hearing will not be
continued except at the discretion of the Board of Directors.
E. Hearing:
1. The member may testify on the issues and may present witnesses and other
relevant evidence.
2. The hearing shall be informal and the legal rules of evidence shall not apply.
3. The cooperative attorney shall present the cooperative’s evidence at the
hearing.
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4. Unless good cause exists to the contrary, the Board of Directors shall decide
the issues upon completion of the evidence. The decision shall be in writing
and delivered to the member.
5. If the decision is in favor of the member, the complaint shall be closed and no
further action taken on that complaint.

Section 2.6

Noise Level

An unacceptable noise level in a member’s unit is noise louder than necessary to be heard
in the room in which the noise is being produced.

Section 2.7

Solicitation

Vending and soliciting are prohibited within the cooperative. If a vendor or solicitor is seen
in the complex, call the police. This rule does not apply to the youth of our cooperative.
(Example: Boy Scouts, Girl Scouts, school sales)

Section 2.8

Yard Sales

Members are allowed to have yard sales from May through September only. The following
rules shall apply:
A. Signs must be removed from the property the morning after the sale is over.
B. All merchandise must be brought inside the unit every night if member is having a
multiple-day sale.
C. Multiple-day sales are limited to three (3) days.

April 2013

16

Tab 3 Maintenance
Section 3.1

Emergencies

After-hours emergency number to contact maintenance is (913) 894-3456 and is to be
called for conditions defined as follows:
A. Furnace not working in winter.
B. Air conditioner not working, when it creates a health menace to member or the
household, or outside temperature exceeds 90 degrees F.
C. Commodes in one-bedroom units inoperable.
D. Hot water tank inoperable.
E. Electrical or plumbing problems that cannot wait until next business day.
F. Sewer back-up.
G. Lock-outs (see Section 3.2).
H. Broken windows (not merely cracked), under severe weather conditions or extreme
circumstances.
I. Refrigerator stops working.
J. Garbage disposals stopped up after 5 p.m. on Friday or before 5 p.m. on Sunday (if
after 5 p.m. on Sunday, please wait and call the office on Monday).

Section 3.2

Lock-outs

If a member of the household is locked out of the unit, the head of household must
authorize the maintenance department to unlock the door. There will be a charge for this.
When a lock-out is reported after 5:00 p.m. on weekdays or weekends or holidays, an
additional charge will be assessed.
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Section 3.3

Routine Maintenance

The maintenance department is available for repairs for all members. Please call between
8:00 a.m. and 5:00 p.m. to request a maintenance call. Some items that are routine for
maintenance repair are:
A. Blowing the dryer vent out periodically
B. Caulking of tub
C. Tilt bars (clips for storm doors)
D. High hall light: You provide bulb, no charge. We can provide a bulb for a
reasonable charge.
E. Replace battery in smoke detector
F. Replace bulb in back or front porch light
Other items that are repaired by the maintenance department may be charged to the
member.
Please note: If maintenance comes to your unit and discovers a disabled smoke detector,
a maintenance assessment will be levied to your account. Do not disable your smoke
detector.
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Tab 4 Building
Section 4.1

Alarms

Security alarms are permitted in North Brighton. The office must have your code in the
event of an emergency to allow maintenance to enter the unit. An Installation/Alteration
permit must be filed and approved before installing security systems.

Section 4.2

Antennas

Antennas are not allowed outside of the unit. C.B. antennas are not allowed on the
premises. The Maintenance Department will remove any antenna and bill the member for
the expense. Satellite dishes are allowed, with guidelines and permit. (See appendix.)

Section 4.3

Clothes Lines And Dryers

Umbrella clothes lines are the only type of clothes lines permitted at North Brighton and
must be inside fenced yards. Members will not be allowed to dry clothing on the fence
lines. Only electric dryers will be allowed.

Section 4.4

Combustibles

A. No gasoline or gasoline engines of any kind are allowed inside units. Absolutely no
kerosene heaters or wood stoves. Combustible liquids or devices are not to be kept
in or near the furnace room. These restrictions are in addition to those stated in the
Occupancy Agreement (Article 12).
B. Fireworks are illegal by Kansas City, MO., city ordinance. The possession, storage
or usage of fireworks on North Brighton property is prohibited.

Section 4.5

Dead Bolt Locks

Dead bolt locks are an allowable improvement at North Brighton; however, they must be
the type that has a thumb screw on the inside. No locks with an interior key are allowed.
An Installation/Alteration permit is required.
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Section 4.6

Improvements to Units

A. Improvements or physical changes to the exterior or interior of a townhouse must
be pre-approved by the Board of Directors. An Installation/Alteration Permit must be
completed, submitted and approved before any work begins.
Upon completion of approved alterations, work must be inspected by the
maintenance superintendent. Permits not completed within 90 days from approval
must be re-submitted for approval.
B. Nothing can be attached to the outside of the building except lighting attached by
clips approved by the maintenance department.
C. Members may not apply wallpaper to the bathrooms or backsplash area of the
kitchen. Wall-to-wall carpet will not be allowed in the bathrooms or kitchens.
D. The Board of Directors may revoke any approved Installation/Alteration Permit if the
improvement falls into disrepair or creates a nuisance, danger or hazard. Costs to
repair or to restore the change or alteration to the original condition will be charged
to the member.
E. Should a member find fault with the rejection of a listed improvement, the member
may petition the Board of Directors, in writing, to review the list. The Board of
Directors will consider the request and advise the member of the decision.
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Tab 5 Grounds
Section 5.1

Bicycles, Tricycles, Big Wheels

When not in use, these items must be kept inside unit or in backyard area next to the
building.

Section 5.2

Confiscated Items

In the event items are found abandoned or removed from the immediate area of a
member’s unit due to fire or safety concerns or violations of the Rules We Live By, the
following steps shall be taken:
A. Upon direction from the manager or maintenance supervisor, the maintenance staff
shall remove the items causing the violation.
B. The items shall be tagged with the member’s name and address (if known) and
stored in the maintenance department.
C. An inventory and description of the items shall be given to the manager and
maintenance supervisor.
D. The manager or maintenance supervisor will leave notification of and inform the
member that the items will be held in storage for ten (10) days. In the event the
items are not claimed at the maintenance department within the ten (10) day period,
the items will be considered abandoned and will be disposed of.
E. The maintenance cost to remove, tag and place in storage and a storage fee will be
charged to the member’s account. The member will be charged storage costs for
the actual time the items are stored, up to a maximum of ten (10) days.

Section 5.3

Electrical Cords

No electrical cords of any kind are allowed to be left unattended on sidewalks.

Section 5.4

Illegal Dumping

The trash dumpsters on property are for the use of North Brighton members only.
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Section 5.5

Improvements To Grounds

A. Improvements or physical changes to the grounds must be pre-approved by the
Board of Directors. An Installation/Alteration Permit must be completed, submitted
and approved before any work begins.
Upon completion of approved alterations, work must be inspected by the
maintenance superintendent. Alteration Permits not completed within 90 days from
approval must be re-submitted for approval.
If members want to have a bush planted in front of their units, the maintenance
department will plant the bush purchased by the member and will trim it as
necessary. The member is responsible for purchasing and watering the bush.
B. Bushes appropriate for North Brighton grounds are forsythia, yews, variegated
euonymus, burning bush or lilac bush.
All trees and bushes in common areas become the property of the cooperative.
Members may not remove a bush or tree from the property without permission.
C. The Board of Directors may revoke any approved Installation/Alteration Permit if the
improvement falls into disrepair or creates a nuisance, danger or hazard. Costs to
repair or to restore the change or alteration to the original condition will be charged
to the member.

Section 5.6

Littering Of Grounds

Trash must be disposed of properly in a tied plastic trash bag. Do not leave trash outside
the receptacle. Large items such as appliances, carpet and furniture should be brought to
the dumpsters behind the office for pick-up. Trash pick-up is provided three times a week.
Items found outside the dumpsters will be examined to determine ownership and the owner
will be levied a maintenance assessment.

Section 5.7

Grounds Violation

Backyards must be kept clean and free of cigarette or tobacco litter, clutter, debris, trash
and pet waste. Members who violate yard-keeping standards will be notified of the
violation and allowed ten (10) days to comply.
Three separate violations of grounds rules within a 12-month period will result in a
grievance hearing.
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Section 5.8

Outside Decorations

A. Maintenance will provide and install flag holders at no charge upon request. These
are the only flag holders that are allowed to be attached to the building area.
B. Chimineas, fire bowls and fire pits are allowed, but you may not have a fire in them.
C. Outside Holiday Light Specifications
1. Only small bulb, exterior, fused, UL-approved holiday lights may be installed.
2. Holiday lights may be attached on the lower eave with clips approved by the
maintenance department. Do not attach to shingles or other areas.
3. Outside lights must have no more than three (3) 100—bulb strings attached
together and where plugged together, must be taped with electrical tape to
keep out moisture.
4. Holiday lights must be removed by February 1 or maintenance will remove
lights at member’s expense and with no responsibility for the condition of the
lights after removal.
5. Holiday lights may be plugged in to the front or back outdoor outlet.
6. Members are prohibited from climbing onto roofs.

Section 5.9

Outside Faucets

Outside water faucets must be shared by members that are on either side (front and back).
If you refuse to allow your neighbor proper use of a faucet, the member can request that
maintenance go into your unit and turn on the faucet. This will result in a charge to your
account.

Section 5.10 Patios
A. Poured patios and patio stones are allowed. Any damage to the grounds created by
concrete trucks will be charged to the member. Concrete must be carted around
from the front because trucks are not allowed on the grass.
B. Patios must be constructed of four (4) inch concrete with steel reinforcing wire or
rod. Dimensions cannot exceed the actual width of the individual unit and cannot
extend beyond twelve (12) feet from the foundation of the structure, but in no case
can a patio be closer than thirty (30) inches from existing sidewalks or trees.
C. The member expressly acknowledges and agrees to accept the full responsibility
and liability for the maintenance and/or partial or complete removal of the patio, if
required, by utility companies or the Board of Directors. It is further acknowledged
and agreed that upon sale of membership, the buying member will be made aware
that they will assume responsibility.
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D. Patios are to be restricted to the back of the building only.
E. Patio stones must be leveled in a way to drain water away from the building. All
grass and weeds must be removed from paved patios.

Section 5.11 Pools
Except for plastic wading pools no larger than nine (9) feet in diameter and no more than
twenty-four (24) inches in depth in a fenced yard, no swimming pools shall be allowed.
Water slides of any kind must also be kept inside a fenced yard. Pools are to be emptied
daily.

Section 5.12 Cable TV and Satellite Dish
Refer to the Cable Installation Specifications and Satellite Dish Verification and Rules
forms in the Appendix.

Section 5.13 Yard And Common Areas
A. Patios located in unfenced backyards (common area) may have furniture on the
patio area.
B. Unfenced backyards (common area) are allowed furniture and grills not to extend
more than 26 feet from the building. All other items will need to be removed.
C. Nothing may be within 20 inches of the air conditioner units.
D. Flower beds or gardens are allowed in the front and backyards within four feet of the
foundation. Fencing around these cannot exceed twelve (12) inches in height above
the flower bed. Flower beds and gardens shall allow water drainage away from the
building.
If no effort has been made to restore a flower bed by June 1st, the flower bed is
considered abandoned. The member will receive a notice from the maintenance
department that the flower bed is going to be removed when time permits. The
member will be charged appropriately for the labor involved in removing the
abandoned bed.
E. Before installing a fence, you must contact the office for a fence permit. No wooden
fences are allowed. After contractor has been obtained and the measurements
marked off where the fence will be installed, call the office and ask for an inspection
to make sure the fence will meet specifications. After the inspection you may have
the fence installed per the approved these specifications and regulations. (See
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appendix.)
F. Trellises and lattices are allowed in backyards however, they must be placed at least
one (1) foot from the foundation and must be no more than four (4) feet wide and
eight (8) feet tall. Trellises and lattice must be properly maintained. No vines are
allowed to grow on fences or building.
G. Bird-feeding is allowed 20 feet from back of the unit.
H. Trampolines are not allowed.
I. Members are responsible for mowing and trimming fenced yards, keeping them
uniform in length with surrounding common areas. If a member with a fenced
backyard is cited for grass height, the member will be given seven days to comply.
If the yard has not been mowed by the deadline, North Brighton will mow the yard
and the member will be assessed a charge. The notice about grass height will
inform members that if they are unable to mow the yard themselves, they can call
the office for a list of those who can help them at a reasonable cost.
J. No dog houses are permitted unless yard is fenced. (See appendix.)
K. All lawn equipment should be kept neat and close to the back of the unit. No swing
sets, jungle gyms, water slides, toys and other play equipment are allowed in the
common areas.
L. Storage sheds are allowed in fenced backyards, but the following rules apply:
1. For current shed specifications, (See appendix.)
2. The storage sheds can be placed only in fenced backyards, and placed only
against the foundation or firewall. Sheds will not be allowed against a fence.
3. An Installation/Alteration permit must be filed and approved.
M. Tents, awnings, gazebos, canopies and tarps are not allowed to be set up on
cooperative grounds for more than 48 hours.
N. Hot tubs and in-ground pools are not allowed.
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Tab 6 Pets
Any member accepting the duties of pet ownership by requesting a Pet Permit will be
required to abide by all North Brighton’s pet rules and regulations and Kansas City, MO.,
ordinances concerning pet ownership.
These regulations are specifically directed to eliminating nuisances caused by poorlycontrolled dogs and cats but are applicable to all animals maintained on the property.

Section 6.1

Pet Permit

All members must file a statement whether or not the member has a pet on the premises at
the time of move-in and every year at the time of recertification.


Control: A pet shall be deemed to be under control of a responsible person when
that person can observe and take effective corrective action to prevent nuisance or
harm to people, animals or property.



Owner: Shall mean any person residing in the community who keeps or harbors a
pet.



Animal: Any non-human creature, hereinafter called pet maintained in the
community.

Section 6.2

Registration Of Pets

A. Annual applications for a pet permit registering pets must be completed and filed
during recertification. Proof of licensing with Kansas City, MO. must be shown.
B. Veterinarian’s certificate showing pet’s height, weight, breed and proof of inoculation
must be provided.
C. All pets must be registered with the cooperative office prior to coming onto the North
Brighton premises.
D. Units with dogs or cats must be treated for fleas at a cost to the member as
necessary and upon move-out.

Section 6.3

Restrictions

A. Visiting pets are not allowed. The only pets allowed on the property are those that
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have been registered and approved.
B. No pet sitting
C. Maximum of two pets per unit
D. No dogs or cats over 40 pounds at maturity
E. No dogs or cats over 18 inches in shoulder height at maturity
F. No permits shall be issued for pets having the propensity to injure, including, but not
limited to the following:
 Pit Bull
 German Shepherd
 Doberman Pinscher
 Great Dane
 Wolfhound
 Chow
 Husky
 Miniature Pinscher
 American Pit Bull Terrier
 American Staffordshire Terrier
 Staffordshire Bull Terrier
 Reptiles
 Spiders
 Ferrets
 Attack animals
 Exotic or wild animals
G. Hamsters and gerbils are the only rodents allowed as pets.
H. Maximum aquarium size shall be fifty (50) gallons. Member will be responsible for
any water damage to the unit from the aquarium.
I. All dog houses should be used for dogs only. They cannot be used for storage. The
maximum dimensions are twenty-four (24) inches wide, thirty-six (36) inches deep
and thirty (30) inches high. The maximum door opening height is sixteen (16)
inches.
J. No pets owned for breeding purposes shall be kept on North Brighton property.
K. All dogs and cats must be spayed or neutered, with written proof filed in office.
L. Animal and Fowl Ordinance of Kansas City MO. shall be strictly followed and
enforced. No variances shall be allowed.
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Section 6.4

Regulations

A. When outside a fenced yard, all pets must be leashed, restrained and under the
control or supervision of the member.
Pets cannot threaten others by attempting to bite, jump upon, charge toward or
otherwise cause others to fear immediate personal injury to themselves, to other
people or to their own pets.
Removal and disposal of animal waste are the responsibilities of the pet owner. Pet
waste must be removed daily from the grounds and placed in a sealed or tied
container before being properly disposed of in a trash receptacle.
B. If a North Brighton employee meets with an animal control officer to correct a
violation of North Brighton’s rules or city ordinance, a fee will be charged to the pet
owner’s account.
C. No person may keep or harbor any animal on the premises of North Brighton without
a current Pet Permit.
D. The owner of a pet will be held financially responsible for any actions of such pet. In
addition, the owner agrees to totally accept all liability pet ownership may create.

Section 6.5

Complaints & Procedures for Enforcement

A. The complainant should attempt to verbally correct the problem with the pet owner.
B. The complainant should bring the problem to the attention of the proper city
authorities (K.C. Police, K.C. Animal Control)
C. Complaints to management concerning pets must be in writing, dated and signed by
the complainant. A complainant must be willing to attend a grievance hearing when
requested by the Board of Directors or the corporate attorney.
D. After receipt of the complaint, within ten (10) days, or immediately if the situation
warrants, one or more of the following actions shall be taken:


A letter of notice may be sent to the pet owner, notifying them of the complaint



Personal contact with the respondent and/or complainant



Visual inspection of alleged infraction



Verification with other member(s)
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E. All findings in the matter are to be made in writing and entered in the owner’s file. If
the problem can be or has been rectified, no further action is required except
documentation placed in the member’s file.
F. In the event the problem has not been corrected after the enforcement procedures
have been followed and notice has been given, the Board of Directors shall hear the
matter and decide whether a pet permit should be revoked.
Revocation means the owner of a pet must permanently remove the animal from the
property. Members have ten (10) days from the date the permit is revoked to
comply.
G. The violation of this pet policy or any Kansas City, MO. animal ordinance may result
in the owner’s loss of pet ownership rights and possible loss of membership in North
Brighton.
H. Any animal that bites and causes injury must be removed immediately and
permanently from the property.
I. A Pet Permit application may be rejected on the grounds that the owner has had
verifiable complaints filed against the owner’s animal (s).
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Tab 7 Move-Out
To leave your townhouse in acceptable condition in accordance with your Occupancy
Agreement, the following things must be done before your final Move-Out Inspection.
Members are not allowed to post signs advertising memberships or units for sale.
Any part of these rehab requirements found unacceptable upon final move-out inspection
will be corrected by North Brighton and billed to the outgoing member.
1. Any items listed and sold as improvements must be cleaned by outgoing member. If
not cleaned by outgoing member they will be removed and the outgoing member’s
account charged for labor.
2. If a member fails to comply with the notice of intent to vacate by failure to pay
carrying charges for more than 90 days, the account will be referred to the attorney
for collection of carrying charges and possession of the unit.

Section 7.1

Painting

1. North Brighton-approved paint can be purchased at the office in five-gallon
containers for ceiling and wall paint and in one-gallon containers for trim paint. It is
strongly suggested that if you do your own painting, that you completely paint walls
and trim in the smallest bedroom in your unit. Then contact the office to have
maintenance examine your painting to make sure it will meet the painting standards.
2. All walls and wood trim must be free of holes, indentations, cracks, or any foreign
objects. All holes, cracks, indentations must be filled with drywall mud and sanded
smooth before painting. Any stains on walls, wood trim, ceilings and shelves must be
sprayed with stain killer and painted with no bleed through, to be acceptable on
inspection. Drapery, blinds, and rods or brackets must be in good condition, cleaned,
listed and sold as an improvement. If window treatments are not acceptable, remove
all brackets; fill holes and sand smooth before painting.
3. All walls, closets and shelves must be freshly and evenly painted. The walls will
need to be painted with North Brighton-approved standard paint. Closets, shelves
and ceilings should be painted with flat white. Where there is wallpaper or paneling,
it must be in good condition, listed and sold as an improvement. Walls painted with
any color, gloss, or semi-gloss must meet same standards and must be accepted by
incoming member on a signed waiver, but cannot be sold as improvements. Painting
is not acceptable if it is thin, streaked, bleeding through or has shadows.
4. All wood trim must be freshly and evenly painted with North Brighton-approved trim
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paint. Trim painted any color other than approved trim paint will take two coats of
paint to cover, at cost to you. If the wood trim in the unit has never been painted,
North Brighton will paint the trim at no charge to outgoing member.
5. All ceilings except in the kitchen are to be freshly and evenly painted with flat white
paint and free of stains and holes. If you have ceiling hooks, they must be in good
shape and listed on improvement sheet, or remove hooks and fill holes before
painting. If you choose to paint the ceilings and the texture comes down, you will be
required to re-texture entire ceiling at cost to you. If you allow North Brighton to paint
the ceilings and the texture comes down, North Brighton will be responsible for retexturing the ceilings. Maintenance will paint kitchen ceilings and fix roof leak stains
and damage at no cost to the outgoing member.
6. Remove, clean and spray paint all supply and air return vents. Floor vents are to be
spray painted with gloss enamel in brown or beige only. All air return and ceiling
vents are to be spray painted with gloss enamel in white only. You may purchase
enamel spray paint from the office.
7. Hand railings are to be spray painted with gloss enamel in white or black only. You
may purchase enamel spray paint from the office. Clean railings thoroughly before
painting or they will spider web on you from the oil on your hands. Spidered railings
are not acceptable on final inspection, and will be repainted and billed to outgoing
member.

Section 7.2

General

1. Clean all outlets, switches and covers. All switches, outlets and covers have to be
the same color. If you have your own covers, they must be in good shape, listed and
sold as an improvement. Any painted, cracked or missing outlets, switches or covers
will be replaced and billed to outgoing member.
2. Clean all globes, ceiling fans, and fixtures. Clean window blinds and curtains.
3. All light sockets must have white bulbs of no more than 60 watts installed and
working. Bulbs will be replaced at cost to outgoing member.
4. Clean all doors inside and out and the hardware. All doors must be cleaned of any
type of dirt or paint.
5. Hardwood floors are to be cleaned and waxed. If there are any scratches, burns,
stains or damage, only North Brighton can have the floors sanded or the bad wood
replaced. Your account will be charged for this service unless damage was noted
on your move-in sheet.
6. Carpeting must be shampooed or steam cleaned. North Brighton will remove carpet
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if it is stained or ripped or has a worn-out pad or lacks tack strips. Vinyl flooring will
be replaced if it is stained, gouged, ripped, worn out or otherwise damaged in any
way at a cost to the outgoing member.
7. All windows (inside and out), tracks, metal frames, sills and storm doors must be
cleaned and free of paint and dirt.
8. Clean and wax all floor tiles. All floor tiles must be free of dirt, paint and stains. If
there are any deep scratches, burns, stains or damaged tiles, North Brighton will
replace floor tiles. Your account will be charged for this service unless damage was
noted on your move-in sheet.

Section 7.3

Kitchen

1. Remove all shelf paper and liners from cabinets and drawers. Clean inside and out
of cabinets and drawers. If the cabinets have been painted and there are any chips,
yellowing or damage to outside of cabinets, the outside will be repainted and billed
to the outgoing member.
2. Clean countertop and backsplash. Remove all stains. Wallpaper or paneling
around countertop and sink area must be removed.
3. Clean refrigerator inside and out. Clean all parts including door seals, coils in back
and floor beneath refrigerator. Clean and polish the exterior. Do not turn refrigerator
off or leave unplugged. Turn to lowest setting and close the door.
4. Clean stove inside and out. Remove all removable parts and clean thoroughly; then
reinstall parts.
5. Clean sink, remove all stains, rust and grease. Thoroughly clean faucets and
chrome. Be certain to clean garbage disposal and area under sink.

Section 7.4

Bathrooms

1. Medicine cabinets must be in good condition. If medicine cabinets are stained or
damaged, they will be replaced and outgoing member’s account charged for
replacement.
2. Clean bathtub, remove all decals and mats. There can be no stains, chips, holes,
soap film or mildew on the tub or surrounding walls. Remove all shower curtains and
hooks, unless sold as improvement. If tub and walls have any damage, outgoing
member could be charged for replacement of damaged item.
3. Thoroughly clean faucets, soap dishes, toothbrush holder, towel bars, paper holder,
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brackets and all chrome. All items must be paint free.

Section 7.5

Front & Back Yards

1. Mow grass and trim fence lines inside and outside fenced-in backyards. Outgoing
members are responsible for their yards until new member moves in. If
maintenance has to mow and trim the yard, the outgoing member will be charged
for every mow and trim. The maintenance department will mow and trim the
fenced-in backyard the week prior to a new member moving in.
2. Trim all plants away from the building and fence. Remove all dead plants, weeds or
grass from flower beds. All flower beds and borders must be in good condition,
listed and sold as improvements or the outgoing member’s account will be charged.
3. Holes or bare spots must be filled with top soil and leveled to grade and seeded.
4. Fence must be in good condition with working latching gate, listed and sold as
improvement. If fence surface is rusting, you have the option to paint aluminum,
replace or remove the fence. Maintenance will remove fence from backyard and
charge outgoing member’s account.
5. Only outdoor items listed and sold as improvements may be left in yard. If not on
improvement list, item will be disposed of and outgoing member’s account charged
for the labor.
6. Wash or hose out air conditioner condenser. If air conditioner condenser fins or
wires are damaged, outgoing member’s account will be charged for repair or
replacement of damaged parts.
7. Entire yard needs to be free of any animal residue.
8. Satellite dishes must be removed. All holes caused by installation of the dish must
be filled.
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Section 8.3
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Section 8.4
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Section 8.5

Complaint Form
COMPLAINT FORM

Your Name

_____________________________________________ _______________

Your Address ________________________________________________ ____________
Your Phone Number _______________________________________________________

Complaint Against:
Name _________________ _________________________________________________
Address _________________________________________________________________
Phone Number (if known) __________________________________________________
Nature of Complaint ______________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
Date of Offense

________________ Frequency of Offense _________________

Have you attempted to solve this problem by talking with your neighbor? Yes__ No____
Is there any additional information you would like to add?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
Signature __________________________________

Date ______________________

________________________________________________________________________
Date Received

______________________________

Management’s Comments:
________________________________________________________________________
________________________________________________________________________
NOTE: AT A SPECIAL BOARD MEETING CONCERNING THE ABOVE COMPLAINT,
THE NAME OF THE COMPLAINANT WILL BE DIVULGED UPON REQUEST OF THE
PARTY CHARGED. YOU HAVE THE RIGHT TO ATTEND THE SPECIAL BOARD
MEETING UPON NOTICE.
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Section 8.6
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Dog House Specification
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Section 8.7
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Environmental & Safety Letter
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Section 8.8
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Fencing Regulation
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Section 8.9
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Section 8.10 Good Neighbor
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Section 8.11
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Section 8.12

Important Numbers

North Brighton Townhouses, Inc.
5057 NE 37th Street, Kansas City, MO 64117

PHONE NUMBERS
North Brighton Townhouses, Inc. Office
Maintenance Emergency
Security
Non-Emergency Police
NKC Hospital

816-454-2500
913-894-3456
816-868-4115
816-413-3400
816-691-2000

MGE – Gas Company
816-756-5252
KCPL – Electric Company
816-471-5275
Time Warner Cable
816-985-6109
(TV, Phone & Internet Services/ Kevin Hamaker, Personal Representative
for NBT Members. Calls answered until 9 p.m. or email:
Kevin.hamaker@twcable.com)

SCHOOLS FOR UNITS EAST OF N. BRIGHTON AVE.
(THE SIDE WITH THE OFFICE/CLUBOUSE)

Topping Elementary
Maple Park Middle School
Winnetonka High School

816-413-6660
816-413-5700
816-413-5500

SCHOOLS FOR UNITS WEST OF N. BRIGHTON AVE.
Chouteau Elementary
Eastgate Middle School
NKC High School
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816-413-5800
816-413-5900
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Section 8.13 Improvement Sales Agreement
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Section 8.14 Installation/Alteration Permit
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Section 8.15 Intent to Vacate & Authorization to Sell Membership
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Section 8.16 Kansas City Pet Licensing
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Section 8.17 Lead-Based Paint Information
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Section 8.18 Move-Out Procedures
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Section 8.19 Pet Permit and Information
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Section 8.20 Tub & Walls Information
TUB & WALLS INFORMATION
NOTE: Please follow these guidelines to assure a long lasting finish and no damage to tub
& walls. Failure to follow the guidelines could result in damage to your tub & walls, and you
being charged for replacement of damaged tub, walls or faucet.
DO NOT’S
1. NO abrasive cleaners or cleaning pads can be used on the walls.No cleaner that is
“NOT SAFE for ACRYLIC”. Please read your cleaner container before use. Any
product that is “left on” the acrylic, Aerosol propellants (Dow Scrubbing Bubbles),
Ammonia-D (some Windex products), Acetone (nail polish remover), hair dyes or
any type of drain cleaner cannot be used on the tub or walls.
2. NO shower doors or stick on decals can be installed on tub or walls. Tub mats are
allowed only if member removes them or rolls them up daily, to allow it to dry out
underneath. Failure to do so will etch the bottom of the tub causing damage and
possible replacement cost.
3. NO holes can be put in the walls or tubs. If installing a grab bar, member must
submit an alteration permit with detailed diagram of placement of grab bar, then
must be approved by the Board of Directors before installing.
4. NO metal objects. Tub chips and rust stains are caused by metal objects. Don’t let
your children play with or store metal toys in the tub. Don’t store metal containers in
the tub or the corner of tubs. Make sure your tub stopper is secure; do not remove
it from the tub.
DO’S
DO use an all plastic squeegee on the walls.
DO use Glass Plus, 409, Fantastik, Scrub Free Soft Scrub, Vinegar & Water, or a solution of
10% bleach with 90% water.
3. DO remove or roll up tub mats daily.
4. DO unfold shower curtains to allow moisture to evaporate between folds.
5. Do use your exhaust fan during showering.
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Section 8.21 Satellite Dish
SATELLITE DISH VERIFICATION & RULES
1.

An alteration permit must be submitted to the Board of Directors with name of the company that is doing the installation.

2.

No cable will be run through siding, shingles, windows and /or doors.

3.

Drilling through the foundation will be allowed in the front of the unit beside the Time Warner hole that goes under the stoops.
No drilling through the shingles or soffits will be allowed.

4.

Wiring must be secured in a manner as not to cause a danger or nuisance to North Brighton Townhouses, Inc. members,
guests, employees, contractors or public utilities in the performance of their duties.

5.

North Brighton Townhouses, Inc. utilities are underground: therefore member must call Dig Rite
digging.

6.

Cable running to the dish must be buried in the ground, and drilled above back storm door to gain entrance into unit from the
back yard.

7.

No satellite dish shall exceed 1 meter (30.37 inches) in size, and no dish will be attached to the building, roof, front handrail or
fence in any manner. Satellite dish can be attached to the back handrail.

8.

Satellite dish must be installed on a 2 to 2-½ inch diameter metal galvanized pipe, set in concrete at least 2 feet deep.

9.

Maximum pipe height shall not exceed 30 inches from ground in the front, or more then 8 feet from ground in the back yard.

(1-800-344-7483) before

10. All wiring must be concealed as best as possible. NOTE: follow the path of existing cable.
11. Satellite dishes are not allowed in the “common area”. “Common area” is all areas outside the buildings, except a member’s
patio and area within a fenced yard. Satellite dishes are allowed in the “exclusive use area”, which is the area within the
exclusive use of members and includes balconies, terraces, decks, patios or within a fenced yard. A flower bed with a border
that is within 3 feet of the foundation in the front yard is within the “exclusive use area”.
12. Satellite dish is allowed to be attached on the BACK stairwell railing or installed on pole. Any damage to railing will be charged
to member, (use clamps instead of bolts to cause no damage to railing).
13. No dish will be allowed to be installed on the front railings.
14. When a dish is no longer in use it must be immediately removed. The member shall be responsible for all costs of installation,
repairs, failure, or removal when leaving North Brighton Townhouses, Inc.

Work to be performed by:

____

____

____

North Brighton regrets these rules may not be altered and some members may not be able to receive a
satellite signal due to their unit’s location. North Brighton Townhouses, Inc. suggests having a satellite dish
representative come to their unit and determine if they will be able to have service in compliance with these
rules. This installation requested above is subject to inspection and installation. The installation is subject to
all requirements of the By-Laws, Occupancy Agreement and other applicable regulations.
I have read and understand North Brighton Townhouses, Inc.’s rules governing the installation of satellite
dishes and agree to them.
_____________________
Date

__________________________________ ____
Member Signature

(After Installation) Maintenance Supervisor will sign after inspection of satellite installation.

_____________________
Date

__________________________________ ____
Maintenance Supervisor

Revised August, 2012
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Section 8.22 Staff Kudos

Has a member of the North Brighton Staff done something that
they might deserve recognition? Please explain why you are
recognizing this member of the staff
Your Name:__________________________________________
Your Address: ________________________________________
Your Phone Number: __________________________________
Staff Member: _____________________________________
Department:_______________________________________
Please describe below what this staff member did to be
recognized.

______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________
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Section 8.23 Storage Shed
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Section 8.24 Vacating Member’s Responsibility
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Section 8.25 Your Good News
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